
ITEM RETURNED DOCUMENT 

BUYER DETAILS: 

RETURNED ITEM DETAILS: 

In accordance with the act from 2 March 2000 about the protection of some consumer rights and about the responsibility for the damage caused by the product) 

(D. U. from 31 March 2000) 

Every customer has a right of the turnabout of purchased goods in time 14 days from the date of the conclusion of a contract. The act is regarding products 

purchased in the option "buy now" (isn't regarding the purchase by way of the auction). Sending back to us purchased goods is entry requirements of the return in 

the original, undamaged container, without traces of using along with all documents like warranty card, the receipt of purchase and correctly with completed 

application form of the return. In case of the VAT invoice after receiving the package and recognizing the "return", the customer will receive corrected invoice, after 

signing one pc, should send us correction of the VAT invoice. Item costs will be returned within 2 working days after package acceptance. Payment will be returned 

on bank account or paypal account showed by customer in this document. 

A Purchaser is incurring costs of sending goods back. We aren't accepting parcels cash on delivery. 

DATE           SIGNATURE

NAME AND SURNAME: 

EBAY LOGIN  

ORDER NR 

PHONE NR 

BANK ACCOUNT/ PAYPAL 

ADDRESS 

BUYERS ADDRESS  

E-MAIL ADDRESS 

NAME OF PRODUCT 

MODEL 

COLOUR 

PURCHASE  DATE 

RETURN  REASON 


